
Congratulations on your new smart charger!

Choose the appropriate option below to finish installation:

Option 1: My site needs smart charger management capabilities

Your site may be using this charger in one of the following scenarios:

Public charging Workplace Multi-family Hospitality

Your charger comes with a 1-year license to ChargeLab software included, which allows you to...

 Collect and process payment

 Control charger access & pricin

 Balance your site’s power

 Access an easy-to-use driver ap

 Receive 24/7 driver and site host support

Flip to the other side to begin activation

Option 2: My site doesn’t need smart charger management 

Your site may be using this charger in the following scenarios:

Single-family home 
charging

Free & open 
charging

Charging without 
scheduling

Charging without 
usage reporting

To enable this option: Adjust the charger’s configuration to disable network connectivity. Please refer to 

the charger documentation for more details.



Activate smart charging 

Activate ChargeLab and finish your installation!

Complete license & warranty activation form

Scan the QR code and fill out the form to activate your 1-year 

software license and register your 3-year hardware warranty. 



This form must be completed to claim your ChargeLab software 

license.

You’re done!

We'll send you an email within 1 business day once your charger is ready for smart charging! The 

charger can be used without smart features in the meantime.

Need help? Reach out to our support team at 1-800-636-0986.


